
Virtual Products 3/6/2024 
This guide will show you how to set up a Parent child product in Jim2 so that it shows up in Jim2 
Commerce (J2C) as a product with attributes. This document will run through the setup of an 
example product called WebRock which has 4 coloured attributes. 

Concept 
A Parent stock item in Jim2 is setup to represent the product in J2C. To add attributes to this product 
we setup linked stock items in Jim2 via a Parent stock code.  

Figure 1 below shows the Parent product in green along with all the data that is associated with it 
when synced to J2C. The Child product attributes are represented in blue showing all the data that 
is associated. 

Figure 1: Parent Child stock structure 

 

Step 1: Parent Product 
The parent product becomes the reference point on the website for the title and description. It also 
contains the link to the initial product image to be shown on the site. 

In Jim2 go to your Stock area and select the Create Stock button. 

Then start placing in the details for your parent product such as the code and description. This 
product needs to be set as a Virtual Product. It is created as a virtual stock to ensure users do not 
attempt to use it on POs & Jobs. 

Make sure you do the following (As seen in figure 2 below) on the Stock screen: 



Stock (figure 2) 

• Webcode = SKU 
• Desc = Product Name 
• Allocate the Type to “Virtual” 
• Pricing 
• Store Non Report group (NRG) allocated for your store. The “Store:Jim2 Demo” is shown in 

the example. This is to be performed for both the Parent and Child products. 
• Groups 

o Report Groups defining Categories 
o Non Report Groups defining Categories 
o Brand 

Figure 2: Virtual Product Setup - Stock

 

Details (figure 3) 

• Warranty value in months 
• Publish to J2C - “Publish Price to” = “Web” or “Price list & Web” 
• Note the Parent Stock value should be left blank 

Figure 3: Virtual Product Setup – Details

 



Descriptions (figure 4) 

• Short Desc 
• Detailed Description (can be styled using HTML) 
• Warranty text 

Figure 4: Virtual Product Setup - Descriptions

 

Product Images – General 
The images that you would like to be seen when customers arrive at the product page are to be 
allocated to the parent product. These images are not linked to any attribute, if you wish to do this 
then it is allocated to the Child Product as described in the Attribute Images section below. The 
images are allocated in the Jim2 Documents system 

Here is the process of how to add an image in so it shows up on your J2C website: 

• In the Documents section for your product select 
o Edit 
o Add New 

• Select your image file from the Explorer view that appears. 
• Allocate these settings (as shown in Figure 5 below): 

o Tags = Portal Parent Image 
o Hidden = Unchecked 
o Usage = Image 

• Select Ok to add to your image list 

Figure 5: Adding new parent product image

 



 

Figure X shows an example of 3 images allocated to the parent product in the Jim2 Documents 
system. Might not use 

Figure X: Allocation of general image

 

Attachments 
 

 

 

Step 2: Product Attributes (Child Products) 
Child products are separate stock items in Jim2 that get connected via a Parent link to the virtual 
stock item we created above. This stock item will sync to J2C and appear in the form of an attribute 
of the parent product.  

A good way to get started is to focus on the first attribute and perfect it. Once this is correct you can 
create similar (discussed below) to add in the other attributes.  

  Here is a list of the information that we need at this level: 

• Stock Code 
• Set to type = Depleting 
• Set NRG for the store (Same as for the Parent) 
• Set NRG to the attribute value (In this example we show C:White for the white colour 

attribute) 
• Report group to define Category 



• Non Report Group 
o Extra Categories 
o Extra features such as Bulky items etc…. See list 

•  
• Set the product to be published on the Web in the Details tab (Same as Parent) 
• Image allocation (Optional) to Documents (only one image will be used in J2C when the 

attribute is selected) 
• Pricing – if a different price is allocated to this product it will show as this price in J2C 
• Other details can be added in to the stock item but will not be sent to J2C 

Figure 6: Child Product

 

The process above needs to be performed for each child product (Attribute) that needs to be 
allocated to the product. To perform this task more efficiently the “Create Similar” functionality can 
be used. 

Create Similar  

To streamline your product input the create similar stock functionality in Jim2 can be used. Here are 
the steps involved to add in these new J2C attributes. 

Select an existing stock item that represents the J2C attribute and select the create similar button. 
An example of this is shown in figure 7 below where the White attribute we created above is being 
duplicated so we can create a Green attribute. There are a number of steps to take after the create 
similar process is applied so please use the below list to make sure you cover everything. 



Figure 7: Create Similar

 

Here are the steps required once you have duplicated your product: 

• Rename the new child stockcode to represent the new attribute 
o In this case it will be WEBROCKGREEN 
o Make sure you save at this stage to ensure the name is allocated and everything else 

links to this stock item correctly 
• Remove the old NRG representing the attribute 

o In this case it is C:White being removed and then replaced with C:Green) 
o See figure 8 below 



Figure 8: Duplicate stock adjustments – Name and NRG representing attribute

 

• Add in the Parent Stock Code in the details section. (currently this does not copy across 
through Create Similar Process) Note this change with a new Jim2 update. 

• Add new image that represents the new Attribute  
o Note the “Documents” checkbox was not selected in figure 6 so we do not have to 

remove the old image 
o In this case it will be a green version of the WebRock 

 

Attribute Images 
An image can be assigned to an Attribute when selected in J2C. Only one image per attribute is 
needed as only one image will appear during selection. Any other images assigned at this level will 
be shown as general images (better to allocate these to the Parent product) 

Here are the steps to allocating an image to a Child Stock item in Jim2 so it will show up when the 
attribute is selected: 

• View the child stock item (Attribute) you wish to add an image to 
• Go to the Documents icon to the right of the bottom feature tabs 
• Select 

o Edit 
o  Add New 

• Select the image you would like to allocate from your file system 
•  The New Document interface as shown in figure 9 below will appear. Fill out the following: 

o Tags = Portal Image 
o Hidden = untick 
o Usage = Image 
o Link to Stock – check name is correct 



Figure 9: Child Image settings

 

 

Jim2Commerce 
When working with these more complex products it is important to check that the data is coming 
across correctly on the J2C side. 

The first item to check is that the product has come across to J2C: 

• Go to the Catalog > Products section and search for your product. 
• Select Edit to view it’s details. Check that the main details are in place as shown in Figure 9 

below. 

Figure 9: Parent product synced to J2C 

 



The next item to check is that the images have come across. Check to see if the Parent Product 
image has come across along with all the Child images that have been allocated. In the below case 
we do not see the Parent Image? 

Figure 10: Images in J2C

 

Then to check that the Child products have come across as product attributes in J2C scroll down to 
the Product Attributes section and go to the Attribute and select Edit. From there you will see the 
Attribute values that will correspond to your child products. 

Figure 11: Child Products showing as product attributes in J2C 

 

Then to check that the Child product attribute has come across correctly select the Edit button and 
view the details. 



Figure 13: Product front-end product screen

 

Virtual Product Issues – NOT TO BE INCLUDED IN HELP FILE 

 

PDFs on Parent  


